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INSTALLING IN A PEER-TO-PEER ENVIRONMENT

Installation of VHI PC-Kits Network Edition in a peer-to-peer environment is quick and easy. In a peer-to-
peer environment, the VHI PC-Kits software is installed on all of your workstations. In addition, one of your 
workstations is chosen to house your shared database files. 

To choose which workstation should house your database files, consider the following criteria

• The workstation must be turned on while anyone in your office is using VHI PC-Kits.

• The workstation must be running Windows 98/ME or Windows NT 4.0 (SP6)/2000/ 
XP/2003 with Internet Explorer 4.01 Service Pack 2 (or newer) installed.

• The workstation must have between 200MB and 500MB of free hard drive space  
(depending on how many exercise kits you have purchased).

• A Pentium 200 MHz or faster is required, 400 MHz is recommended.

• A minimum of 64 MB of RAM is required, 256 MB is recommended.

• It is recommended that this be on a machine that is backed up on a regular basis,  
to protect your database from being lost in a system crash.

• If your network is connected to the Internet, it is highly recommended that this  
machine be behind a firewall for security reasons.

Once you have chosen which workstation will be used to store your database files, place the VHI PC-Kits Network 
Edition CD in the CD-Rom drive on that workstation. The setup program should start automatically. If it does 
not, go to My Computer and right-click your CD-Rom drive’s icon. Select AutoPlay from the menu.

You will be presented with dialogs asking for the usual installation information and for your acceptance of our 
licensing agreement. Be sure to read the licensing agreement carefully. After accepting the licensing agreement, 
you will be presented the dialog in Figure 1. Since this is a peer-to-peer environment, you will always choose 
Workstation from this dialog box.
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Figure 1. Installing a Workstation

The next dialog box asks you how this workstation will be connecting to your shared database. Since the 
database will be residing on this machine, choose the first option that reads, “Install a peer-to-peer database 
on this workstation” as shown in Figure 2.

Figure 2. Installing Shared Database
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The remaining dialog boxes will ask for your product serial number(s) and destination directory. These dialogs 
contain their own Help buttons in case you need further assistance. When installation is complete, you will be 
asked to reboot your computer. 

After rebooting, you will need to activate your installation of VHI PC-Kits before it can be used. To activate 
your installation, double-click on the VHI icon in the lower right corner of your system tray (see Figure 2a). 
This will open the VHI License Manager. Choose Activate… from the File menu and follow the on-screen 
instructions to perform the activation process.

Activation is available via the Internet 24 hours a day or by phone during the support hours listed on the front 
cover of these instructions.

Figure 2a. The VHI PC-Kits License Manager Icon

Note:  After activating VHI PC-Kits, you’ll need to stop and restart the License 
Server. This is done using the Stop and Start buttons on the License Manager.

After verifying that VHI PC-Kits runs properly on the primary workstation, you can install VHI PC-Kits on any 
other machine on which you want to use the software.

These additional workstations have the following relaxed hardware requirements

• The workstation must be running Windows 98/ME or Windows NT 4.0 (SP6)/2000/ 
XP/2003 with Internet Explorer 4.01 Service Pack 2 (or newer) installed.

• The workstation must have between 50MB and 500MB free hard drive space  
(depending on how many kits you have purchased).

• A Pentium 166 MHz or faster is required, 266 MHz is recommended.

• A minimum of 32 MB of RAM is required, 64 MB is recommended.

• Since the shared database does not reside on these additional workstations, backing  
them up is not necessary to protect your PC-Kits data from a system crash.

To install to an additional workstation, place the VHI PC-Kits CD into the CD-Rom drive of one of the 
additional workstations. The setup program should start automatically. If it does not, go to My Computer and 
right-click your CD-Rom drive’s icon. Select AutoPlay from the menu.
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When presented with the dialog box shown in Figure 1, choose Workstation. When presented with the dialog 
in Figure 2, choose the second option, “Connect to a database on another workstation”. 

You will then be asked to tell VHI PC-Kits the network name or IP address of the workstation containing your 
database (as shown in Figure 3). If you do not know the name of that machine, you can use the Search button 
to try and find it automatically. If the Search feature is unable to locate the machine, you will have to manually 
type its name or address in the box provided.

Figure 3. Pointing VHI PC-Kits to your Shared Database

Note:  Using the Search button to search for the shared database can be a time 
-consuming operation depending on various network configuration issues. It is 
usually quicker to just type in the machine’s network name manually, if known. 
The Help button can assist you in determining how to find your database 
workstation’s network name manually.

You will then be asked for a destination folder for the program files. The default shown is correct in most cases. 
If you are asked to reboot, do so before trying to run the program.

After verifying that the newly installed workstation runs properly, you can proceed to install VHI PC-Kits on 
your remaining workstations. You can install VHI PC-Kits on as many workstations as you want. The licenses 
you purchased only limit how many of those workstations can be running the program simultaneously. You do 
not need to activate the installations on the additional client workstations.
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INSTALLING IN A CLIENT-SERVER ENVIRONMENT

Installation in a client-server environment involves first identifying and installing the software to your server 
machine(s) and then installing as many workstations as needed. There are many options available to you in a 
client-server installation. For example:

• You may install the application binaries to a shared folder on the server rather than to the 
individual workstations. The workstations can use shortcuts with UNC paths to execute the 
application, thereby easing software upgrade and administration issues.

• You may install the shared database to an existing Microsoft® SQL Server™ on your network. 

• You may install the License Server on any machine on your network, as long as that machine is 
running while people are using VHI PC-Kits.

IMPORTANT:  If you are going to install the various components of PC-Kits 
on separate servers, install the database server first, then the License Server, 
and then the shared application files.

The following instructions outline the simplest client-server installation. In this installation scenario, a single server 
contains the shared database and License Server. The VHI PC-Kits software is installed on every workstation. 
The workstations connect to the server only to validate their license and access the shared database.

In this configuration, the server machine must meet the following requirements

• The server must be running Windows 98/ME or Windows NT 4.0 (SP6)/2000/XP/2003.

• The server must have at least 200 MB of free hard drive space.

• A Pentium 200 MHz or faster is required, 400 MHz is recommended.

• A minimum of 64 MB of RAM is required, 256 MB is recommended.

• It is recommended that this machine be backed up on a regular basis  
to protect your database from being lost in a system crash.

• If your network is connected to the Internet, it is highly recommended that  
this machine be behind a firewall or proxy server for security reasons.

To install VHI PC-Kits to your server machine, place the VHI PC-Kits CD into its CD-Rom drive. The setup 
program should start automatically. If it does not, go to My Computer and right-click your CD-Rom drive’s 
icon. Select AutoPlay from the menu.
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You will be presented with dialogs asking 
for the usual installation information 
and for your acceptance of our licensing 
agreement. Be sure to read the licensing 
agreement carefully. After accepting 
the licensing agreement, you will be 
presented with the dialog shown in 
Figure 4. Since we are installing to the 
server, choose Server in this dialog.

 
 
 
 
 

Figure 4. Installing to the Server Machine

After choosing to install the server software, you will be asked which of the server components you wish to 
install to this machine. For the default configuration, Database and Licensing are chosen. This will put the 
shared database on this server as well as the software for the License Server. See Figure 5.

Figure 5. Default Server Installation Options
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Lastly, you will be asked for your serial number(s) and a destination folder for the server software. When 
installation is complete, you may be required to reboot the system. If you cannot reboot the server, contact VHI 
PC-Kits Product Support at (03) 9888 1829 for information on how to manually finish the installation 
without a reboot.

Note:  You must reboot the server or manually finish installation before proceeding 
to install the client workstations. After rebooting, you will notice a VHI icon in 
your system tray (see Figure 6). �is icon is only available on the server. It allows 
you to monitor and administer the use of VHI PC-Kits on your network. If it has 
a red line through it, then VHI PC-Kits is not running properly. Double-click  
the icon for more information and administrative functions.

Figure 6. �e VHI PC-Kits License Manager Icon

After rebooting, you must activate VHI PC-Kits before it can be used. To activate your installation, double-
click on the VHI icon in the lower right corner of your system tray (see Figure 6). �is will open the VHI 
License Manager. Choose Activate… from the File menu and follow the on-screen instructions to perform 
the activation process.

Activation is available via the Internet 24 hours a day or by phone during the support hours listed on the front 
cover of these instructions.

Note:  After activating VHI PC-Kits, you will need to stop and restart the License 
Server. �is is done using the Stop and Start buttons on the License Manager.

Now you are ready to install VHI PC-Kits to your workstations. To install VHI PC-Kits to a workstation, place 
the VHI PC-Kits CD into its CD-Rom drive. �e setup program should start automatically. If it does not, go 
to My Computer  and right-click your CD-Rom drive’s icon. Select AutoPlay from the menu. 

�e system requirements for client-server environment workstations are as follows

• �e workstation must be running Windows 98/ME or Windows NT 4.0 (SP6)/2000/ 
XP/2003 with Internet Explorer 4.01 Service Pack 2 (or newer) installed.

• �e workstation must have between 0MB and 500MB of free hard drive space  
(depending on how many kits you have purchased and the installation method chosen).

• A Pentium 166 MHz or faster is required, 266 MHz is recommended.

• A minimum of 32 MB of RAM is required, 64 MB is recommended.
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When presented with the dialog shown in Figure 4, choose Workstation. You will then be asked for the type of 
workstation you are creating. Choose “Connect to a database on a database server”, as shown in Figure 7.

The VHI PC-Kits setup program will 
then ask you whether you want to run 
the program using binaries installed 
on the server (Run from Server) or 
if you want to install the program 
files on the local workstation. In our 
scenario here, we did not install the 
application binaries on the server (See 
Figure 5). Therefore, you must choose 
Local Installation. See Figure 8.

Figure 7. Installing a Client-Server Workstation

Note:  If you choose Run from Server and have checked Application in the dialog 
in Figure 5, no program files will be installed on the workstation. However, 
certain system components may still be upgraded so that the workstation can 
run VHI PC-Kits.

Figure 8. Choosing to Install Program Locally
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Next the VHI PC-Kits setup program will ask you for the location of your License Server (see Figure 9). In 
the above installation scenario, this is the server machine we previously installed. You can supply the network 
name, DNS name or IP address of the machine. By pressing the Search button, setup will attempt to locate 
your License Server on the network. If it fails, you will have to supply the location manually.

Figure 9. Specifying the License Server Location

Note:  Using the Search button to search for the Licensing Server can be a time-
consuming operation depending on various network configuration issues. It is 
usually quicker to just type in the machine’s network name manually.

You will then be asked for a destination folder for the program files. The default shown is correct in most cases. 
If you are asked to reboot, do so before trying to run the program.

After verifying that the newly installed workstation runs properly, you can proceed to install VHI PC-Kits on 
your remaining workstations. You can install VHI PC-Kits on as many workstations as you wish. The licenses 
you purchased only limit how many of those workstations can be running the program simultaneously.
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INSTALLING IN A TERMINAL SERVER ENVIRONMENT

VHI PC-Kits Network Edition has been tested under and designed to operate properly when running through 
Terminal Server or on a Citrix workstation. �ere are many ways in which the application is commonly installed 
in Terminal Server/Citrix environments.

Some things to consider in a Citrix/Terminal Server environment

• If you have a Citrix server and a separate database server, then the recommended installation 
is to install the License and Database components on the database server (by selecting Server 
from the Workstation or Server dialog). �en install the workstation components on the Citrix 
server (by selecting Workstation from the Workstation or Server dialog). �at is, as far as PC-
Kits is concerned, the Citrix server is a PC-Kits workstation with the PC-Kits server components 
residing on the database server.

• If you want to completely install the product on the Citrix server, choose Server from the 
Workstation or Server dialog and install all the server components (Licensing, Application  
and Database). When asked if you also want to run the client on the machine, click Yes.

• If you have multiple Citrix servers, and you do not have a separate database server, choose one 
of the Citrix machines to house the VHI PC-Kits database. Install that machine as a server 
choosing to install all of the server components. �en, on the other Citrix machines install  
as a workstation (by selecting Workstation from the Workstation or Server dialog).

• Finally, if you have multiple Citrix servers and a separate database server, simply install 
the workstation software on all of the Citrix servers (by choosing Workstation from the 
Workstation or Server dialog) after installing the database and license servers to your  
database server machine.

Note:  �ere are many other possible configurations, but the most common 
scenarios are listed above. If you need further assistance please contact VHI 
Product Support at (03) 9888 1829.

Regardless of which scenario you choose, you will need to activate VHI PC-Kits on the machine containing 
the License Server. Activation is done via the File  menu in the License Manager . Activation is available 

  eseht fo revoc tnorf eht no detsil sruoh troppus eht gnirud enohp yb ro yad a sruoh 42 tenretnI eht aiv
instructions.
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UPGRADING SINGLE-USER VHI PC-KITS WORKSTATIONS

To perform the upgrade, simply follow the peer-to-peer or client-server installation instructions as detailed 
above. You may need to uninstall the single-user version first. The setup program will tell you if this is the case.

Note:  You cannot upgrade an old single-user version of VHI PC-Kits to be a 
Server in a client-server environment. Single-user versions can only be upgraded 
to network workstations in either a peer-to-peer environment or a client-server 
environment. To convert a single-user workstation into a server, uninstall the 
single-user version first.

After completing your workstation upgrades, you may want to 
import your data from the single-user version into your shared 
network database. To do this, run the VHI PC-Kits client on the 
workstation(s) containing the data you wish to import. Sign in as 
Administrator and select Import Database… from the File menu 
as shown in Figure 10.

Be sure to read the instructions in the dialog box that will appear as 
well as the help topics (by pressing the Help button) before beginning 
the import. Many people who currently have the single-user version 
of VHI PC-Kits on multiple workstations may have duplicate data 
across those workstations. VHI PC-Kits import is designed to 
eliminate much of that duplicate data during importation into your 
network database.

IMPORTANT:  If you have data to be imported from multiple workstations, be 
sure to import from one workstation at a time. If you do not, duplicate data that 
is present on multiple workstations may not be properly combined.

Figure 10. Importing a Single User Database
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ADVANCED INSTALLATION TOPICS

�is section contains a discussion of other options available with VHI PC-Kits. Many of these options 
are not directly available through the setup program and involve advanced knowledge of your network 
environment. For further information concerning any of these topics, contact VHI PC-Kits Product Support 
at (03) 9888 1829.

Using an existing Microsoft®  SQL Server™

VHI PC-Kits uses OLEDB to communicate with its shared database. VHI PC-Kits has been tested with and 
is supported using MSDE 1.0, MSDE 2000, and Microsoft®  SQL Server 7.0 with MDAC 2.6 (or later) and 
Microsoft®  SQL Server 2000 when using MDAC 2.7 (or later).

By default VHI PC-Kits installs MSDE 2000 as part of the VHI PC-Kits database server components. MSDE is 
a re-distributable version of Microsoft®  SQL Server™  2000. If your network is already running Microsoft®  SQL 
Server™ , you can easily install the VHI PC-Kits database into your existing Microsoft®  SQL Server™  installation 
instead of using MSDE. 

To do this, simply run the Server setup of VHI PC-Kits on your Microsoft®  SQL Server™  machine and select the 
Database option in the dialog box shown in Figure 5. �e setup program will prompt you for an administrative 
username/password so that it can attach an empty VHI PC-Kits database to your Microsoft®  SQL Server™ . �e 
setup will create a SQL login ‘pckits_login’ with a predetermined password and assign the login the role of 
‘pckits_user’ (as contained in the empty database).

Using Integrated NT Authentication

By default, VHI PC-Kits installs an empty SQL Server database with SQL authentication. �e clients access 
this database using the ‘pckits_login’ SQL login. If you are concerned about the security of your database, 
you can instruct VHI PC-Kits to use Integrated NT Authentication through the License Manager icon (in the 
system tray on the server).

By doing so, you will have to setup custom SQL Server logins and permissions. �e empty VHI PC-Kits 
database contains a user role called, ‘pckits_user’ for this purpose. For more information on this, consult your 
Microsoft®  SQL Server™  documentation. A full description of this is beyond the scope of this document but 
is mentioned here for advanced users and IS department use. VHI PC-Kits Product Support can provide only 
limited assistance configuring your network/database security options.

Note:  Integrated NT Authentication is only available if both the workstation 
and server machines are running NT 4.0/2000/XP/2003. It is not available in 
environments with Windows 98/ME workstations or servers. It is possible to 
use a mixed set of authentication schemes on a single network installation, but 
this is beyond the scope of this document.



VHI PC-KITS NETWORK INSTALLATION14

Understanding VHI PC-Kits Server Components

VHI PC-Kits servers contain three components, any or all of which can be installed on separate machines by 
running the Server setup multiple times on different server machines (See Figures 4 and 5 on page 7.).

• Database  This component installs MSDE and attaches an empty SQL Server database (.mdf) file 
at installation time. If installed to a machine with an existing SQL Server installation, it 
will not install MSDE.

• Licensing This component installs an executable which is run at startup on Windows 98/ME or as 
a service on Windows NT 4.0/2000/XP/2003. It is the job of this component to validate 
product activation and serve up licensing and configuration information to the workstations. 

 This component uses WinSock over TCP/IP using (by default) port 52369. You may 
need to configure firewalls or proxy servers to allow this port to be exposed to net-
works requiring access to the license server. It is possible to reconfigure which port 
VHI PC-Kits uses, if necessary.

 The license server is configured on Windows 98/ME and Windows NT/2000/XP/2003 
using the VHI License Manager. A shortcut to this will be created in your Start menu as 
well as an icon in the system tray.

• Application By installing the application binaries to the server, you create a single point of upgrade/
administration for all of your VHI PC-Kits workstations. However, if you have a slow or 
heavily taxed network environment, this can greatly impact the performance of VHI PC-
Kits. 

NOTE:  VHI PC-Kits allows different versions of the client binaries to work 
together on multiple workstations. Therefore, if you are not running VHI PC-
Kits from a network share, new versions of VHI PC-Kits can usually still be 
installed one workstation at a time without preventing use of the database by 
older workstations during the upgrade. For more information see the instruc-
tions included with your upgrade.

 When you install the Application server component, a share called ‘pckits_app’ will be 
automatically created allowing full control to everyone. You can change the security on 
this share as required and can even change its name. If you change its name, you will 
have to enter a UNC path to it during workstation installation when asked where your 
application server is located. Such a path would be of the form \\server\share (minimally) 
and could also contain sub-directories if needed.

 VHI PC-Kits is fully able to use UNC paths wherever a path is required.




